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PROFILE

First-Class Computer Science (Software Engineering) graduate with hands-on experience across IP networking, Windows
and Linux systems, cloud infrastructure, scripting and technical support. Built and troubleshot environments involving
Active Directory, DNS, LDAP, virtual machines, AWS infrastructure and client-server communication. Experienced in di-
agnosing connectivity, software, hardware and account issues while supporting customers in English and French. Strong
interest in network engineering, technical deployments, infrastructure troubleshooting and communications technologies.

TECHNICAL CAPABILITIES

Networking: TCP/IP, IP addressing, DNS, DHCP, NAT,
HTTP/HTTPS, TLS, client-server communication, connectiv-
ity troubleshooting

Systems & Infrastructure: Windows, Windows Server 2022,
Linux/Ubuntu, Active Directory, VMware, virtual machines,
LDAP

Programming & Scripting: Python, Java, PowerShell, Spring
Boot, JavaScript, REST APIs

Technical Delivery: Troubleshooting, root-cause analysis,
deployment support, technical documentation, architecture
diagrams

Cloud & DevOps: AWS EC2, Elastic Beanstalk, VPC, RDS,
S3, CloudFront, ALB, Auto Scaling, IAM, CloudWatch, Docker,
Git/GitHub, Maven

Data: SQL, PostgreSQL, JPA/Hibernate, relational databases

Microsoft Tools: 5+ years academic/project use of Excel, Power-
Point, Word and Visio for analysis, diagrams, reports and presen-
tations

Customer Communication: Technical support, case ownership,
escalation, stakeholder communication, English and French

SELECTED TECHNICAL PROJECTS

Hospital Network & Identity Integration Project
Windows Server 2022, Active Directory, Ubuntu, LDAP, Python, PowerShell, VMware

• Built and configured a Windows Server 2022 domain environment in VMware with Active Directory Domain Services,
DNS, users, security groups and role-based access.

• Configured Windows and Ubuntu virtual machines on the same network, verified IP/DNS settings, tested connectivity
and validated access to shared services.

• Integrated Ubuntu and Python applications with Active Directory through LDAP, testing user searches, authentication
and group-based authorisation.

• Automated provisioning and group administration with PowerShell/Python, reproduced faults involving ports, creden-
tials and domain settings, and documented the fixes in a technical guide.

Good Mood Food - Backend & AWS Deployment
Java, Spring Boot, PostgreSQL, AWS

• Rebuilt the backend in Java and Spring Boot with PostgreSQL, separating controller, service, repository and persis-
tence responsibilities for maintainable development.

• Implemented and tested REST endpoints to retrieve food recommendations by mood and create, update and delete
food records using Spring Data JPA/Hibernate.

• Managed entities, queries and application configuration; used Postman, logs, feature branches and pull requests to
test and review changes throughout development.

• Deployed the application to AWS with Elastic Beanstalk and related services, configuring application settings, database
connectivity, access controls and CloudWatch monitoring.

Networking & Infrastructure Practice
TCP/IP, DNS, DHCP, NAT, ARP, Windows, Linux, AWS

• Configured and tested IP networking across Windows and Ubuntu environments; checked IP addressing, gateways
and DNS settings, and used ipconfig, ping and nslookup to troubleshoot reachability and name resolution.

• Applied TCP/IP, DNS, DHCP, NAT, ARP and subnetting in university and independent infrastructure work, with practical
exposure to AWS VPCs, subnets and security groups.
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PROFESSIONAL EXPERIENCE

Customer Service Colleague
Tesco | Hull, UK | Sep 2024 to Present

• Resolve customer issues in a high-volume environment while maintaining service quality, accuracy and operational
priorities.

• Gather information to understand requirements, coordinate with colleagues and manage competing activities simulta-
neously under pressure.

• Adapt communication to different audiences and build effective working relationships across the wider store team.

French Technical Support Specialist
Pole To Win | Glasgow, UK | Jun 2024 to Sep 2024

• Provided bilingual French and English technical support through telephone, live chat and email, handling approximately
20-40 customer cases per day.

• Gathered symptoms and environmental context before troubleshooting software, connectivity, Windows, hardware and
account issues using structured diagnostic processes.

• Managed concurrent cases while prioritising troubleshooting, documentation, escalation and follow-up to maintain
timely customer support.

• Collaborated with colleagues and specialist support teams to resolve technical issues, document outcomes and sup-
port repeatable troubleshooting practices.

• Escalated complex incidents with relevant evidence while retaining ownership and continuity of the customer experi-
ence.

IT Intern
Final International University | Kyrenia, North Cyprus | Jun 2022 to Nov 2022

• Supported staff and students with Windows, software, hardware and network-connectivity issues; installed and config-
ured Windows workstations.

• Diagnosed faults across hardware, software and network layers and communicated technical findings to users with
varied technical knowledge.

EDUCATION

BSc (Hons) Computer Science - Software Engineering
University of Hull | Hull, UK | First-Class Honours | 2025

Relevant study: Databases and Networks, Distributed Systems Programming, Secure Digital Infrastructure, Software
Engineering Design Patterns, Safety-Critical Systems, Digital Disruption and Innovation.

Business Management - Management Information Systems
Final International University | North Cyprus | 2021 to 2023

Studied information systems, business processes and technology-supported organisational decision-making before
transferring to Computer Science.

CERTIFICATION & DEVELOPMENT

AWS Certified Solutions Architect - Associate | In Progress
Practical development in cloud architecture, networking, availability, security, IAM, monitoring and resilient infrastructure.

ADDITIONAL INFORMATION

Travel availability
Available to travel approximately 25% as required.

Maintenance windows
Available to support scheduled night maintenance windows as required.

Career focus
Network engineering, communications technology, cloud infrastructure and technical
delivery.

LANGUAGES

English Fluent | French Fluent | Mandarin Chinese Conversational
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